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Importance of QCTO Accreditation

Understanding its Role In
Skills Development and
Employability in South Africa
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Why QCTO Accreditation Matters

AENnsures alignment with labour market needs.
AGuarantees quality assurance in training programmes.
AProvides national recognition of qualifications.

ASupports economic development through skills
training.

AENnsures regulatory compliance for training providers.
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Benefits of QCTO Accreditation

AEnhances credibility and trust in training institutions.
Almproves employability and mobility of graduates.
APromotes standardisation and accountability.
AEnables access to government funding and support.

AENcourages continuous improvement in training
quality.
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Impact on Skills Development

AAddresses critical skills shortages in the economy.
APrepares learners for specific occupations.
AFacilitates workplacbased learning and assessment.
AContributes to national development goals.
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Impact on Employability

AProvides industryelevant qualifications.
Alncreases job readiness of graduates.

AEnhances career progression opportunities.
ABuilds confidence among employers and learners.
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QCTO Accreditation

AQCTO accreditation is vital for quality and relevance in
skills training.

Alt plays a key role in bridging education and
employment.

AAccredited providers contribute to a skilled and
competitive workforce.
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Fake QCTO Accreditation Letters

AThe issue ofSkills Development Providers (SDPs) issuing or
using fake QCTO accreditation letters Is a serious concern in
South Africa, and the QCTO has taken a firm stance against
such practices.

ASDPs found guilty of misrepresentation will face de-
accreditation and potential legal consequences.
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Chall enges with F

Accreditati on Le

1.Misleading Learners and Employers

1. Some SDPs falsely claim to be QCTeaccredited, misleading learners into
enrolling in unrecognized programmes.

2. Employers may unknowingly accept invalid qualifications, undermining
workforce quality.

2.1ssuing Unauthorized Accreditation Letters

1. SDPs sometimes issue accreditation letters thatfalsely imply QCTO
enddqtrsement , Including use of the QCTO logo or reférencing NQF levels and
credits.

3.Undermining the Credibility of the System

1. These actions erode trust in the national qualifications framework and
damage the reputation of legitimate providers.
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HOW TO APPLY FOR QCTO ACCREDITATIC

A4
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Links for application of different QCTO Accreditation services
(Use Google Chrome or Microsoft Edge T www.gcto.org.za)



http://www.qcto.org.za/
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Welcome to South Africa's public entity responsible for quality assurance
and the oversight of the design, accreditation, implementation, assessment
and certification of occupational qualifications, part-aualifications and skills
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Welcome to South Africa's public entity responsible for quality assurance
and the oversight of the design, accreditation, implementation,
assessment and certification of occupational qualifications, part-
qgualifications and skills programmes.

The Quality Council for Trades and Occupations (QCTO) is a Quality Council established in 2010 in terms of the Skills Development Act (Act 97
of 1998) as amended in 2008.

The QCTO also offers guidance to skills development providers (private and public) and assessment centres who must be accredited by the

QCTO in order to implement occupational qualifications.

The QCTO is responsible for the following.
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Overview

Occupational Qualifications and Part Qualificitions

‘ Qualifications recommended to SAQA for registration

Qualifications for public comment

Skills Programmes

-— skills development
. requirements for the
formal, non-formal and
informal sectors

Learnerships

Welcome to South Africa's public entity responsible for quality assurance
and the oversight of the design, accreditation, implementation,
assessment and certification of occupational qualifications, part-
qualifications and skills programmes.

The Quality Council for Trades and Occupations (QCTO) is a Quality Council established in 2010 in terms of the Skills Development Act (Act 97
of 1998) as amended in 2008.

The QCTO also offers guidance to skills development providers (private and public) and assessment centres who must be accredited by the

QCTO in order to implement occupational qualifications.

The QCTO is responsible for the following.
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Occupational and Part
qualifications

In some part-qualifications the Curriculum and External assessment Specification documents need to be extracted from the parent qualification.

Use the SAQA link below to access the sAQA Qualification document.

7 118119  Adhesive Binding Machine Operator Occupational Certificate Open Link MNQF Level 3 115  Printing SA FP&MSETA

3 120683  Administrative Attaché Higher Occupational Cer... Open Link MNOF Level 5 130 PSETA

g 101709  Adult Literacy Teacher Occupational Certificate Open Link MNQF Level 5 198 ETDP SETA

% Hide fields = Filter & Group It Sort =1 Q
SA... ~  QUALIFICATIOM TITLE ~  QUALIFICATION TYPE o SAQA LINK ~  NQF LEVEL ~  CREDITS ~  QUALITY PARTMER ~  ATTACHMENTS
1 104798 | Aalim Occupational Certificate NQF Level 6 549  HW SETA
2 118695  Abattoir Foreman Occupational Certificate NQF Level 4 165 | AgriSETA
3 118696 Abattoir Supervisor ifi i Occupational Certificate NQF Level 3 64 AGRISETA .
Q_uallflcatlon Curriculum
SAQA ID 4 118712 | Above Surface Cleaner Title Occupational Certificate NQF Level 1 46 SERVICES SETA =ra | and
S\O 110903  Access Control Officer O Occupational Certificate Open Link MQF Level 3 O 25 SASSETA O Flll= O Assessment
_ " . Specification
3 118867  Access the Bars Practitioner Occupational Certificate Open Link NQF Level 5 56 HWSETA P
documents
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Skills Programmes are occupationally directed. They focus on practical, simulation and/or work experience. The objective is for certified learners to be more
likely to secure employment or be more employable. These Skills Programmes can be provided at entry, intermediate, or advanced levels.
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Welcome to South Africa's public entity responsible
and the oversight of the design, accreditation, imple

and certification of occupational qualifications, part:
programmes.
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NOTICE TO STAKEHOLDERS THE ROAD TO SUCCESS

We have suspended the use of Qualifications
Development Facilitators (QDFs) for the

development of occupational qualifications, : e .
part qualifications and skills programmes with The Sk'“jr’ Developme.znt Prw'd?r_ S G.uu:le
immediate effect. For more information, e I

contact us on info@qcto.org.za.

Read The Road to Success:

Click

Accreditation
Services and Quick Links How may we assist you today? News & Announcements

% Accreditation Services and Forms

/issessment Services and Partners

Certification Services
Verification Services

Find an accredited assessment centre

How to apply for a Trade Certificate

Find an accredited skills development provider
Find a list of occupational qualifications

You wish to replace a lost certificate

Skills Programmes
Occupational Qualifications

Database of accredited Skills Development Providers

Apply for development of a new Occupational Qualification

(SDPs) and Assessment Centres (ACs) Link to Subject Matter Experts Application QCTO Videos Internet Articles

Quick Fill form

We are confident that you will find what you are locking for on our Click to open the online form Scan & access the online form

web site.

However, you are welcome to submit the online form and we will
revert to you as soon as possible.
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NOTICE TO STAKEHOLDERS

THE ROAD TO SUCCESS

We have suspended the use of Qualifications
Development Facilitators (QDFs) for the

Read The Road to Success:

The Skills Development Provider's Guide
to Offering Occupational Qualifications

development of occupational qualifications,
part qualifications and skills programmes with
immediate effect. For more information,
contact us on info@qcto.org.za.

Quick Links How may we assist you today? News & Announcements
Accreditation Services and Forms Find an accredited assessment centre
Any skills Development Provider offering training - or who wants How to apply for a Trade Certificate
to provide training - in programmes and qualifications that fall

under the Occupational Qualifications Sub-Framewaork (OQSF), Find an accredited skills development prcl-vider
must seek accreditation from the QCTO. X i X e i
Find a list of occupational qualifications

READ MORE

You wish to replace a lost certificate

FORMS

Apply for development of a new Occupational Qualification
Application to extend historically registered qualification
accreditation

Link to Subject Matter Experts Application QCTO Videos Internet Articles

Skills Development Provider Accreditation
(Occupational Qualifications & Part)

Skills Development Provider Accreditation
(Occupational Skills Programmes)

Skills Development Provider Accreditation NATED (N4-N6)

Assessment Centre Accreditation Application
Request to Temporarily Train at a Physical Address
different from the Accredited Address

Full and Part Qualifications

Skills Programmes

Assessment Centre Application

Permission to train at the Venue other than the
accredited address
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@QCTO

Skills Development Provider (Occupational
Qualifications & Part Qualifications)

Link to qualifications and their re i ! well g ciated documents can be found at
and

* Required

APPLICANT DETAILS

1. Trading Name of Institution (Entity) *

Enter your answer

2. Legal Name of Institution (as per CIPC or Establishing Act for Public Entities) *

Enter your answer

3. PHYSICAL ADDRESS (ONE SITE PER APPLICATION FORM)
There must at least be a physical address for accreditation, even if the qualification is an anline
qualification. *




@QCTO

Quality Council for Trades & Occupations

* Required

APPLICANT DETAILS

1. Trading Name of Institution (Entity) *

Enter your answer

2. Legal Name of Institution {as per CIPC or Establishing Act for Public Entities) *

Enter your answer

3. PHYSICAL ADDRESS (ONE SITE PER APFPLICATION FORM)
There must at least be a physical address for accreditation, even if the qualification is an online
qualification. *
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Quality Council for Trades & Occupations

Assessment Centre / Trade Test Centre
Accreditation Application

Link to qualifica 3 ; ) ated documents can be found at

* Required

APPLICANT DETAILS

1. Trading Name of Institution (Entity) *

Enter wour answer

2. Legal Name of Institution (as per CIPC or Establishing Act for Public Entities) *

Enter wour answer

3. PHYSICAL ADDRESS (ONE SITE PER APPLICATION FORM)

There must at least be a physical address for accreditation, even if the qualification is an online
qualification. *

Enter wour answer




Request to Temporarily Train at a Physical Address Different from the Accredited One

Accredited providers can use this link to request permission from the QCTO to conduct training at a different site than the one where the original accreditation was issued. This
training should be a temporary measure, and the QCTO reserves the right to visit the site at any time. By submitting this form, you agree to all QCTO Terms and Conditions, as well
as the QCTO PAJA, POPIA, and PAIA Policies, which can be found at the following links:

: Terms and Conditions (gcto.org.za): Publications, policies, guidelines & forms (gcto.org.za)

When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.
* Required

1. Applicant Title *

Select your answer v

2. Applicant Surname

Enter your answer

3. Applicant Name(s)

Enter your answer

4. Applicant Capacity *

QCTO

Quality Council for Trades & Occupations




. @QcTOo
Important Notice

Note

Kindly ensure that the correct SAQA ID/SP IDs are inserted when you apply.
(As selected on the QCTO Qualification Database)

Ensure
Ensure Kindly ensure that there are no spaces before or after the SAQA ID/SP IDs.

Kindly ensure that the correct link is used for the different types of
gualifications
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Quality Council for Trades & 0 pations

www.qcto.org.za

256 Glyn Street, Hatfield, Pretoria, 0083
Private Bag X278, Pretoria, 0001
+27 12 0031800

Enquiries: Mabunda.l | @acto.org.za; Moremedi. G gcio.org.za
Tel: 012002 0105 1818 F 1821 7 1830 / 1841/3
Reference Number: Apl-A2025-22-01-63349

Date: 2028-01-22T04:122 Type of Accreditation
Lavani e SDP ACCREDITATIO

Lavani trading as Lavani
1222222

Lawvani

Lawvani

02 Eastern Cape

1234

[REPN
E-mail: Mabunda LL@qcto.org.za
Contact: 1234567389 12345678

Dear Mr Lavani Lavani

RE: ACCREDITATION APPLICATION ACKNOWLEDGEMENT

1. This letter acknowledges receipt of the accreditation application from Lawvani classified as a Private Insti
(Entity)to be considered for accreditation in line with the Skills Development Act 97 of 1998 and the” Mational
Qualifications Framework Amendment Act 12 of 2019, For Qccupational Qualifications or Parts utilising
Human Resource Management (HRM) Administrator, with ID: 121150 with the last date of leamer
enrollment of .

2. Lawvani is hereby requested to submit the following mandatory supporting documents and ensure that they are Current,
Wahd and Fully Signed to the ink provided below within 21 Working Days.

3. Should All the documents in Table 1 below not be submitted on or before the 2025-02-21T04:12Z, please note that
your application will be automatically declined due to a lack of supporting documents. The accreditation process
will only commence once the QCTO has the above documents, which are Current, Walid and Fully Signed where
necessary.
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@QCTO
Automatic Acknowledgement Lettie AC Application

@QCTO

Quality Council for Trades & Occupations

www.qcto.org.za

256 Glyn Street, Hatfield, Pretoria, 0083
Private Bag X278, Pretoria, 0001
+2712 0031800

Enquiries: Mabunda.LL@&qgcto.org.za, Moremedi.G@gcio.org.za

Tel: 012003 0105/ 1818 F 1821/ 1839/ 1841/3
Reference Number: Apl-A2025-15-04-98387

Date: 2025-04-15T07:38Z

Mr Lavani Lavani Type Of ACCI'edltatlon

Lavani
Lavani trading as Lavani
122222222

Lavan ASSESSMENT CENTRHE

Eastern Cape

1234 ACCREDITATION
lavani

E-mail: Mabunda LL@qcto.org.za

Contact: 123456789 123456789

Dear Mr Lavani Lavani

RE: ACCREDITATION APPLICATION ACKNOWLEDGEMENT

1. This letter acknowledges receipt of the accreditation application from Lawvani classified as rivate Institution
(Entity)to be considered for accreditation in line with the Skills Development Act 927of 1998 and the National
Qualifications Framework Amendment Act 12 of 2019. For Assessment Centre utilising Carpenter, with 1D:
94022 with the last date of learner enrollment of .

2. Lavani is hereby requested to submit the following mandatory supporting documents and ensure that they are Current,
Walid and Fully Signed to the link provided below within 21 Working Days.

3. Should All the documents in Table 1 below not be submitted on or before the 2025-05-15T07:38Z, please note that
your application will be automatically declined due to a lack of supporting documents. The accreditation process
will only commence once the QCTO has the above documents, which are Current, Valid and Fully Signed where

necessary.
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Automatic Acknowledgement Lettegk“il'l'§""“‘

programme Application
QCTO
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Quality Council for Trades & pations www.gcto.org.za

256 Glyn Street, Hatfield, Pretoria, 0083
Private Bag X278, Pretoria, 0001
+2712 0031800

Enquiries: Mabunda.Ll @gcto.org.za; Moremedi.GEgeio.ong.za

Tel: 012003 0105/ 1818 7 1821 7 1839/ 1841/3
Reference Number: Apl-A2025-24-07-126219

Date: 2025-07-24T10:45Z

Mr Lavani Lawvani

Admin

Lavani trading as Lavani

12345656778

Lawvani

Lawvani

GP-Gauteng

0001

n/a

E-mail: Mabunda. LL@qcto.org.za Thaga.D@qcto.org.za
Contact: 1011111111 1011111111

Dear Mr Lavani Lavani

RE: ACCREDITATION APPLICATION ACKNOWLEDGE
1. This letter acknowledges receipt of the accreditation lication from Lavani classified as a Private Institution

(Entity) (02)to be considered for accreditation-in line with the Skills Development Act 97 of 1298 and the National
12 of 2019 For SDP utilising Basic Emergency First Aid

Quualifications Framework Amendment

Responder, with ID: SP-23080 ith the last date of learner enrollment of 8/22/2029 10:00:00 PM.
2. Lawvani is hereby reguested to submit the following mandatory supporting documents and ensure that they are Current,
Valid and Fully Signed to the link provided below within 21 Working Days.
3. Should All the documents in Table 1 below not be submitted on or before the 2025-08-23T10:45Z, please note that
yvour application will be automatically declined due to a lack of supporting documents. The accreditation process
will only commence once the QCTO has the above documents, which are Current, Valid and Fully Signed where
necessary.

Type of Accreditation

SKILLS PROGRAMM
ACCREDITATION
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Quality Council for Trades & Occupations

The QCTO sends link to applicants to upload their compliance documents
(within 2 business days after receiving acknowledgement Letter)
NB: Check your inbox/junk/trash/spam folder

Lesedi Mothamaha shared the folder "Apl-A2025-29-07-Lavani Sam"™ with you

=g

Lesedi Mothamaha invited you to
edit a folder

Upload Documents within 21 days.

1.0OHS Audit Report

2.Proof of Ownership or Lease Agreement

3. Comprehensive CVs of facilitators, certified ID and qualifications
4. 1Business plan

4. 2Audited Financial Statement

5. Valid Tax compliance pin

6.Proof of Registration (PTY, CC, NGO, NPQO, CET, Public Institution)
7. Signed Workplace MolU

8. Learning material matrix

9. Signed acknowledgement letter (per qualification)

MNOTIFY ME WHEN UPLOAD IS DOMNE

Apl-A2025-29-07-Lavani Sam

@ This invite will only work for yvou and people with existing access.
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The QCTO sends link to applicants to upload their compliance doc?r
er)

(within 2 business days after receiving acknowledgement Lett

b 2 Compliance documents

=

Valid Occupational Health and Safety Audit Report

N

Proof of ownership/lease agreement of the training premises

3 Comprehensive CVs of facilitators, certified ID and qualifications

The QCTO Is responsible

N

Audited Financial Statement/Business Plan

> Valid Tax compliance pin, if exempted provide proof of exemption

for setting the standard in
refation to the
dp\/plnpmpnt of a

»

Proof of Registration (PTY, CC, NGO, NPO, CET, Public Institution)
Signed MoU/SLA for Workplace Experience

\I

curriculum document. It i

the responsibility of the

8 Learning Material Matrix

©

A fully completed and signed acknowledgement letter (Per qualification)

SDP to align Its training

standard




@QcTo
DESKTOP EVALUATION

Applicant notifies the

dedicated QCTO official
handling the application
of the upload

Applicant uploads
compliance documents

QCTO evaluator evaluates
_ and checks documents
for completeness

on the link provided

QCTO evaluator
communicates
outcome of the
desktop evaluation to
the applicant

\ 4

QCTO evaluator submits the desktop report to the
scheduing team

NB: START DATE OF
TURNAROUND TIME

CALCULATION

4




@QcTo
SITE VISIT SCHEDULING AND ALLOCATI

A The QCTO has partnered with our Quality Partners (SETAS) to conduct site visits for qualifications and Skills
Programmes in their sectoipplications which has passed desktop evaluation will be split into two allocations t
QPs and internal scheduling

Internal Scheduling y QP Allocation
Monthly schedules are prepared Allocations sent to QPs (Monthly)

SME/Verifier allocated application for site visit SME/Verifier allocated application for site visit

Site visit/Audit dates and evaluation instruments Site visit dates/Audit and evaluation instruments

communicated to applicants communicated to applicants
Applicant confirms site visit date within the Applicant confirms site visit date within the stipulate
stipulated timeframe (Form 1) timeframe (Form 1)

Site visit/Audit is conducted on the allocated date Site visit/Audit is conducted on the allocated date
(Physically/Virtually) (Physically/Virtually)



. s AQCTO
Submission of Site Visit Reports and tr%ﬁﬁ'té'rnal
Accreditation Committee (IAC)

Internal Scheduling Y§ QP Allocation

SME submits site visit report to the central processing SME submits site visit report to the central
team (QCTO) processing team (QP)

- QP submits all site visit reports in batches twic
month (18" and 30")

Site Visit reports are analysed and prepared for the 1£ Site Visit reports are analysed and prepared fo
the IAC

Site visit reports are presented to the IAC (The IAC  Site visit reports are presented to the IAC (The
convenes once a month usually the last Friday of the IAC convenes once a month usually the last
month) Friday of the month)

Outcomes are prepared based on the decision of the Outcomes are prepared based on the decision
and shared with the applicant the IAC and shared with the applicant

Accreditation details published on the QCTO Website Accreditation details published on the QCTO
Website



@QcTo
PERMISSION PROCESS

A It is important to note that the QCTO recognizes the growing trend of mobile training units and the ability for
training to take place at different venues. If an accredited Skills Development Provider (SDP) intends to provic
training at a location other than their usual accredited address, they must apply online on the following link
( https://forms.office.com/r/JmtMcxdT6)at least one month prior to the event taking place.

A Please remember the following: Permission is granted only for projects lasting 12 months or less. If the projec
last longer, the institution must apply for full accreditation at an alternative venue.

A Training at the new venue can only begin after receiving written permission from the QCTO. The QCTO does
backdate permission letters. Training at the new venue may only commence after receiving written permissiol
QCTO. Failure to follow this process may result in immediat&cdeeditation of the SDP.

A The QCTO will conduct compulsory monitoring on the proposed training.


https://forms.office.com/r/JmtMcxdT6u

@QcTo
PERMISSION APPLICATION REQUIREMEN

Required Documents

SDP or AC name and address;

Copy of the Accreditation Letter for the qualification, pagualification, or skills programme to be trained,;
Name and address of the new venue;

Contact person at the new venue;

Expected training period and expected start date;

Proof of Funding

Valid OHS Report of the new venue

Lease agreement/MoU to utilise the new venue

Total number of learners to be trained

List of Learners to be trained at the new venue
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Quality Council for Trades & Occupations

QCTO Accreditation Appeal Process Overview

) T = . )
1. Grounds for 2. Written Appeal 3. Review and 4. Final Decision : )
Appeal : Submission : Outcome 1. The decision made
1. The SDP 1. The appeal must : : after the appeal is
believes the be submitted in ;bp?ecz:a-lrci)nglr”n;ﬁ\;ew the final. P
accrediation ‘g”é'”Tg oot 1A possibly involving a 2. If still dissatisfied, the
made in error different evaluation SDP may
) 2. It should reference team. consider external
2. There is new or the original 2. The outcome may be: legal recourse.
overlooked application, AUphold the »
evidence that the decision original decision. |
supports received and justify
compliance. the appeal. ACCI)Ve_”_Uf” thde
3. The SDP 3. Include aigggi?aﬁgn_gram
disputes the any supporting
findings of the documents or A Request
site visit or evidence not additional
desktop previously Information  or a
evaluation. considered. J \r/eg&:valuaﬂon/sﬂe

- 0 |




@QcTOo
Change of Address Process

A Submit a formal letter to QCTO with new address and reason for
change.
Provide updated documentation:
- Lease agreement or proof of ownership
- Occupational Health and Safety audit report
- Photos or layout plans of new facility
A The SDP will then complete an application on the QCTO portal
A QCTO will conduct a site verification visit at the new address
A A new accreditation letter will be issued upon approval.

Change of Address will nullify the accreditation of the first address



@QqcTo

Reaccreditation Process Overview

AQCTO accreditation is valid for 5 years.

AReaccreditation is required before expiry to continue
operations. The application should be submitted on the
QCTO portal at least monthsbefore the expiry of the
accreditation

AThe reaccreditation involves document submission,
evaluation, and site inspection.



@QCTO
Modes of Delivery

The QCTO (Quality Council for Trades and Occupations) supports multiple modes of
delivery for occupational qualifications to accommodate diverse learning environments and

accessibility needs. Here's a breakdown of the key delivery modes, with a focus orfFace-to -
Face, Hybrid/Blended , and Mobile Units :




@QCTO

Quality Council for Trades & Occupations

Modes of Delivery

—

Face-to-Face Delivery Mode Hybrid/Blended Delivery Mode Mobile Units Delivery Mode

This mode combines online

Mobile Units are portable
training facilities designed to
reach underserved or rural
communities.

This Is the traditional mode  of learning with in-person sessions, offerin
instruction where learners attend 9 P ’ g

classes physically at a Skills flexibility while maintaining quality.
Development Provider (SDP) site. Key Features:

Key Features: Key Features:

ATheoretical components delivered via
ADirect interaction between learners digital platforms (e.g., LMS).
and facilitators.

AEquipped vehicles or modular
setups that deliver training on -

. - _ APractical components conducted face-to- site
APractical training conducted in '

. face or in workplace settings.
simulated or real workplace _ _
environments. ARequwes SDPs to demonstrate capacity

ARequires full compliance for digital delivery , including:

with infrastructure , health and A Secure and accessible LMS.
safety, and resource

availability standards.

AOften used for artisan
trades, agriculture ,

or community -based
programmes .

AMust comply with

Q C T Od@iremum standards for
equipment, safety, and learning
environment.

A Digital learning materials aligned

L with QCTO standards.
ASite visits by QCTO are mandatory to . o _
verify readiness and compliance. A Facilitator training for online

— engagement.
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Database of Accredited Institutions




